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The excessive tension of the belts can lead to a loss of steps during the working 
process. There are various reasons for the excessive tension of the belts, mainly 
related to the measurement of the worktable size, the right angles of the four corners, 
and parameter adjustments. When motor steps are lost, the machine may experience 
a significant jerking motion, and 1 to 2 belts may completely lose tension. Motor 
stepping is not allowed to occur, as it results in incorrect machine coordinates.

1. Increase the input values for the length and width of the worktable (increase by 

0.5mm~1mm).

2. Adjust the parameter "Tensioning" or "Correction" in the figure below, and it is 

recommended to decrease it by 0.3~0.5 (For example, if the original tension is 2, you can 

adjust it to 1.5).

3. You can manually input coordinates or use rectangular G-code to execute the processing 

range you may use. Ensure that the parameter adjustments are appropriate. In general, with 

the motor not losing steps, the larger the belt tension, the better the precision.
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如何解決⾺達失步問題
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⽪帶張⼒太⼤使⼯作過程失步，造成⽪帶張⼒過⼤原因有很多，主要與⼯作檯⾯尺⼨

量測, 四個⾓的直⾓度及參數調整有關。⾺達失步發⽣時，機器會有⼀下較⼤⼒的跳
動，並且其中1~2條⽪帶會完全失去張⼒。⾺達失步是不允許發⽣，⼀旦失步機器座標
就會錯誤。

1. 加⼤⼯作檯⾯長寬輸入的值 (加⼤0.5mm~1mm)
2. 調整下圖中參數"緊繃度"即"校正度"，建議各可以減⼩0.3~0.5
(例如原來緊繃度是2可以調整⾄1.5。)
3. 可以⼿動輸入座標或使⽤矩形的G-code，執⾏您可能使⽤到的加⼯範圍，確定參數
調整是否恰當，原則上是在⾺達不失步的狀況下，⽪帶張⼒越⼤精準度會越好。
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